
 
 
1

 
 

IMPORTANT RECALL INFORMATION 
 
Please review the following images and part descriptions, affected by this recall.  To 
ensure your playsets are a part of this recall, please indicate the total number of 
each playset you own in the field next to the playset image. 
 
Remember: 

• The value of your return will be carefully assessed and a voucher for the value 
of the playset(s) will be sent to you within 8 - 12 weeks. 

• The voucher can be used at most national retailers and is good toward any 
Mattel-manufactured product. 

 
Discontinue use of these playsets immediately 

 
If you have any questions, please do not hesitate to call our Consumer Relations 
Department, toll-free, at 1-888-479-2670, Monday through Friday, between 9 AM 
and 7 PM Eastern Time, and Saturday between the hours of 11 AM and 5 PM Eastern 
Time.   
 
Please follow these steps: 
 
Step 1: 
Please refer to the eight images and product descriptions located on pages 2, 3 and 
4 to assist you in determining if your Polly Pocket Playsets are affected by this recall.  
Next to each image is a space for you to enter the total number of each set that you 
own.   
 
Step 2:  
Please total the number of each of the individual playsets that you own and enter the 
information on the spaces provided on page 5.   You will also be asked to provide 
your name, address and phone number.  
 
Step 3:  
Locate the pieces that are described and shown on pages 6 through 10. 
 
Step 4: 
Enclose all the requested pieces and pages 2 through 5 in an appropriate envelope or 
mailing container.  Be sure to include the necessary pieces from the sets you own to 
ensure you receive full value for each set returned.  Use the enclosed pre-paid 
mailing label to return the necessary pieces.  Please follow the instructions located 
on the mailing label. 
 
The value of your return will be carefully assessed and a voucher for the 
value of the playset(s) will be sent to you within 8 - 12 weeks. 
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Polly Pocket Playset Images 
Discontinue use of these playsets immediately 

 
 
 
B2632 Polly Pocket! ™ Polly Place™ 
Hangin’-Out House™ Playset 
 
I have _____ set(s)  
 

                      
 
 
B3158 Polly Pocket! ™ Polly Place™ 
Treetop Clubhouse™ Playset 
 
I have _____ set(s). 
    

 
 
B3201 Polly Pocket! ™ Spa Day™ 
I have _____ set(s). 
 

 
 
 ENCLOSE THIS PAGE WITH YOUR RETURN 
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Polly Pocket Playsets 

Discontinue use of these playsets immediately 
 
 
B7118 Polly Pocket! ™ Polly Place™  
Totally Tiki Diner™ Playset 
 
I have _____ set(s). 
 

 
 
G8605 Polly Pocket! ™ Quik-Clik™ Boutique 
 
 
I have _____ set(s) 
 

 
 
H1537 Polly Pocket! ™ Quik-Clik™  
City Pretty Playset 
 
 
I have _____ set(s). 
 

 
 
 
 
 

ENCLOSE THIS PAGE WITH YOUR RETURN 
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Polly Pocket Playsets 
Discontinue use of these playsets immediately 

 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 

 
H1538 Polly Pocket! ™ Quik-Clik™  
Sporty Style Playset 
 
 
I have _____ set(s). 
 

 
H3211 Polly Pocket! ™  
Totally Zen™ Playset  
 
 
I have _____ set(s). 
  
 
 
 
 
 
 
 

ENCLOSE THIS PAGE WITH YOUR RETURN 
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Information Page 

 
 
 
Please review your information above and total the number of sets you own in the 
spaces provided below. 
 
 
 
_____  B2632 Polly Pocket! ™ Polly Place™ Hangin’-Out House™ Playset 
 
_____  B3158 Polly Pocket! ™ Polly Place™ Treetop Clubhouse™ Playset 
 
_____  B3201 Polly Pocket! ™ Spa Day™ 
 
_____  B7118 Polly Pocket! ™ Pollyplace™ Totally Tiki Diner™ Playset 
 
_____  G8605 Polly Pocket! ™ Quik-Clik™ Boutique 
 
_____  H1537 Polly Pocket! ™ Quik-Clik™ City Pretty Playset 
 
_____  H1538 Polly Pocket! ™ Quik-Clik™ Sporty Style Playset 
 
_____  H3211 Polly Pocket! ™Totally Zen™ Playset  
 
_____  TOTAL NUMBER OF SETS 
 
 
 
 
 
The value of your return will be carefully assessed and a voucher for the value of 
the playset(s) will be sent to you within 8 - 12 weeks. 

 
Please note: Any Polly Pocket Playsets sent to Mattel that are determined not 

included in the recall will be returned to you at the address below. 
 
 
 

Please enter your name, address and phone number: 
 

Name:   _____________________________________________ 
 
Address: _____________________________________________ 
 
Home Phone Number:  ______________________________________ 
 
 
 
 
 

ENCLOSE THIS PAGE WITH YOUR RETURN 
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Parts to be Returned  
 
 
 
For the B2632 Polly Pocket! ™ Polly Place™ Hangin’-Out House™ Playset       
Please return the following 29 pieces: 

 
Pieces to be Returned: 1 Sink, 1 bathtub, 1 bunk beds, 1 gray camera, 1 gray stove, 1 
refrigerator, 1 orange teddy bear, 1 magenta shelf, 1 magenta mirror, 1 magenta table with 
benches, 1 magenta couch, 1 orange mirror, 1 orange chair, 1 orange dresser, 1 red round 
chair, 1 blue mirror, 1 blue chair, 1 blue coffee table, 1 red sink, 1 umbrella, 1 flower pot, 1 TV, 1 
red picture frame, 1 gray grill, 1 towel rack, 1 puppy and 3 figures (Polly, Shani & Lila) 
 
 
 
 
 
For the B3158 Polly Pocket! ™ Polly Place™ Treetop Clubhouse™ Playset      
Please return the following 14 pieces:  

 
Pieces to be Returned: 2 purple sleeping bags (1 with a yellow pillow and 1 with a teal pillow), 1 
cat, 1 toy box, 1 lantern, 1 chair, 1 bookcase, 1 cat bed, 1 rug, 1 picture frame, 1 radio, 1 
telescope and 2 figures (Rick & Polly) 
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Parts to be Returned  
 

 
 
B3201 Polly Pocket! ™ Spa Day™         
Please return the following 8 pieces: 

 
 
Pieces to be Returned:  1 Blue staircase, 1 purple sink, 1 purple hair dryer, 1 yellow chair, 1 
orange beautician station with mirror, 1 purple hair accessories shelf and 2 figures (Polly and Lila) 
 
 
 
 
B7118 Polly Pocket! ™ Polly Place™ Totally Tiki Diner™ Playset    
Please return the following 15 pieces: 
 

 
Pieces to be Returned:  2 purple sun chairs, 1 surfboard, 1 cash register, 1 juke box, 1 drive-
thru sign, 1 palm tree, 1 ceiling fan, 1 tiki lamp, 1 orange beverage dispenser, 1 teal BBQ grill, 1 
orange rectangle with discs, 1 pink car and 2 figures (Polly and Rick) 
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Parts to be Returned  
 
 
 
 

 
 
G8605 Polly Pocket! ™ Quik-Clik™ Boutique   
Please return the following 34 pieces: 

 
Pieces to be Returned:  2 hats, 1 blonde wig, 2 blonde hair extensions, 1 boutique, 1 mannequin, 4 hair 
flowers, 3 blue hangers, 3 green hangers, the front and back of: a purple dress, magenta shirt, magenta 
pants, pink and green stripped dress, magenta skirt, pink skirt, orange shirt, pink dress, and 1 figure 
(Polly)  
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Parts to be returned  
 
 

 
 
 
H1538 Polly Pocket! ™ Quik-Clik™ Sporty Style Playset  
Please return the following 27 pieces: 

 
Pieces to be Returned: 4 magenta hangers, 1 mannequin, 4 orange hair extensions, 1 orange wig and 
the front and back of: a polka-dot dress, blue tank top, blue skirt, magenta jacket, purple pants, purple 
tube top, green shorts and green tube top  and 1 figure (Lea)   

 
 

 
H1537 Polly Pocket! ™ Quik-Clik™ City Pretty Playset  
Please return the following 23 pieces: 

 
Pieces to be Returned: 2 brunette wigs, 2 brunette hair extensions, 4 pink hangers, 2 purple flower hair 
bows, 1 hat, 1 mannequin, the front and back of: silver pants, silver dress, purple skirt, purple tank top, 
green and purple dress, and 1 figure (Lila). 
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Parts to be returned  
 
 
 
 
 
H3211 Polly Pocket! ™ Totally Zen™ Playset  
Please return the following 29 pieces: 

  
Pieces to be Returned: 4 red hangers, 4 brunette hair extensions, 1 brunette wig, the front and 
back of: purple shorts, red flowered tank top, pink sweater, purple tank top, pink and teal pants, 
flowered dress, teal flowered tank top, teal hat, pink striped pants and 1 figure (Shani). 
 
 
 
 
 

 
Discontinue use of these playsets immediately. 

 
Please enclose all pieces in an appropriate envelope or mailing container.  You may use the 
enclosed pre-paid mailing label to send your returns to Mattel.  Please follow the 
instructions as stated on the mailing label. 
 
The value of your return will be carefully assessed and a voucher for the value of the 
playset(s) will be sent to you within 8 - 12 weeks. 
 
If you have any questions, please do not hesitate to call our Consumer Relations 
Department, toll-free, at 1-888-479-2670, Monday through Friday, between 9 AM and 7 PM 
Eastern Time, and Saturday between the hours of 11 AM and 5 PM Eastern Time.  
 
 


